
Tobacco Surcharge  
Frequently Asked Questions 
 

What is a tobacco surcharge and how much does it cost? 

A tobacco surcharge is an extra charge on medical premiums for teammates and covered 
spouses/domestic partners that are tobacco users.  Service King charges an additional $25 per paycheck 
if you or a covered spouse/domestic partner is a tobacco user.   

What does Service King consider a tobacco user? 

Service King considers you a tobacco user if you or a covered spouse/domestic partner has used tobacco 
products more than three times a week for the past six months.  Tobacco products are defined as any 
tobacco product, including cigarettes, cigars, e-cigarettes, vapor products, chewing tobacco, snuff, and 
pipe tobacco.  

Why does the company charge more for tobacco users? 

Service King cares about your health and the health of your family. We hope that the tobacco surcharge 
brings additional attention to the harmful effects of tobacco use on the health of our teammates and 
their families. According to the Centers for Disease Control and Prevention, smoking harms nearly every 
organ of the body, causing many diseases and affecting the general health of smokers.  

Tobacco users have increased lifetime medical expenses and are absent from work more days than 
those who are not tobacco users. Service King is asking tobacco users to pay more for the cost of 
medical coverage to offset greater health care costs associated with tobacco use. We recognize that 
support can help you quit, which is why the Company provides programs and resources to help you and 
your family members quit tobacco at no cost to you. 

Who does the surcharge apply to? 

The tobacco surcharge applies to Service King Teammates and their covered spouse or domestic partner 
enrolled in a medical plan.  

How do I declare my tobacco usage? 

All teammates (including eligible spouses or domestic partners) enrolling in a Service King medical plan 
will be required to complete a tobacco usage questionnaire as a new hire, as a result of a qualifying life 
event and during annual enrollment each year.   

What happens if I want to keep all of my same elections and do not indicate whether or not I use 
tobacco during annual enrollment?  

If you do not take action during annual enrollment and complete the attestation, you and your covered 
spouse or domestic partner will be defaulted to tobacco use status (based on your coverage tier) and 



the surcharge will apply.  If you do not use tobacco, take action during annual enrollment and complete 
the attestation to avoid the surcharge. 

What if I am not a tobacco user, do I still need to complete the questionnaire?  

If you enroll in a Service King medical plan, you need to take action and complete the questionnaire as a 
new hire, as a result of a qualifying life event and during annual enrollment each year. If you do not act, 
Service King will assume you are a tobacco user and the surcharge will apply.  

This also applies to a spouse or domestic partner you enroll in a Service King medical plan. Everyone 
who enrolls a spouse or domestic partner in a Service King medical plan will also need to annually attest 
whether their spouse or domestic partner is eligible for medical coverage through their employer. If 
they are eligible for medical coverage elsewhere, a $35 spousal surcharge will apply. 

 

Does Service King provide support to help me quit? 

Yes. The Company provides free cessation programs for all members.  Additionally, cessation products 
such as gums, patches, and prescription medication to stop tobacco use are available at no cost to you 
under the group health plan with a prescription from your physician.  

What if I complete the tobacco cessation program but am not successful?  

The surcharge will still be removed from your paycheck for the remainder of the year. We encourage 
you to continue using the resources Service King makes available to continue on your path of becoming 
tobacco free. 

Will I be reimbursed if I complete a Tobacco Cessation Program? 

Yes, however, there are some requirements. Please review the Tobacco Cessation Guidelines for 
additional information regarding reimbursement. 

If you are interested in the Tobacco Cessation Program, please contact:  
BCBS members -- 866-412-8795  
Kaiser members -- 800-662-8887 

 


